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Article 1: Lijiang Debit Card is a financial payment instrument issued by Guilin Bank (hereinafter referred
to as the Card Issuing Agency) to the public, bearing the UnionPay logo, and having functions such as
consumption, transfer and settlement, deposit and withdrawal of cash.
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Article 2: Lijiang Debit Card is a bank card issued by the Card Issuing Agency to individuals or units. All
Chinese and foreign citizens, legal persons or other organizations who voluntarily abide by this Articles of
Association and hold valid ID cards or documents can apply for Lijiang Debit Card.
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Article 3: When applying for Lijiang Debit Card, it is necessary to agree to abide by the Articles of
Association of Lijiang Debit Card of Guilin Bank (hereinafter referred to as the Articles of Association).
Individual customers truthfully fill in the Application Form for Personal Bank Account Management Business
and Electronic Channel Service, sign the Personal Bank Settlement Account Management Agreement, provide
the valid ID card of the cardholder and other information, and are allowed to receive the card if they meet the
requirements after being examined by the Card Issuing Agency. Fill in the Comprehensive Application Form
for Signed Business of Guilin Bank truthfully for corporate customers, provide the original and copy of account
opening certificate, legal representative, original valid ID card of cardholder and other information, and the
card will be approved after being examined by the Card Issuing Agency.
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Article 4: Lijiang Debit Card shall only be used by the cardholder himself and shall not be
rented or lent. Otherwise, the loss risk caused thereby shall be borne by the legitimate
cardholder.
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Article 5: Lijiang Debit Card is a RMB debit card. To apply for Lijiang Debit Card, an individual or unit
settlement account shall be opened with no limit on the minimum deposit amount and can be deposited or
withdrawn at any time. The rate of the deposit in the account shall be calculated according to the deposit rate
stipulated by the People's Bank of China.
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Article 6: The funds of the personal account of Lijiang Debit Card are limited to the cash deposit held by
the individual or the transfer and deposit of salary funds, legal labor remuneration belonging to the individual,
investment returns and other income. The funds of the corporate account are restricted by the provisions on
the payment and settlement of the main account. Each unit settlement card must and can only set up one
main account. It shall not be used as the master account of other settlement cards.
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Article 7: Lijiang Debit Card shall be handled by the applicant directly entering the password at the
counter, and shall be opened and used immediately. When getting a new card, the cardholder should sign the
same name on the back of the card as on the application form. When using Lijiang Debit Card, this signature
is used. Any transaction using password (including transaction password and query password) will be deemed
by the card issuer as the cardholder himself. The electronic information records generated by all kinds of
settlement transactions based on passwords and other electronic information are valid evidence of the
transaction. If the password is leaked due to the reasons of the cardholder, the cardholder shall bear the loss
by himself unless expressly stipulated by law or the Card Issuing Agency is at fault.
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Article 8: The Card Issuing Agency shall provide the card holder with services such as inquiry,
reconciliation, loss reporting, consultation and complaint. The card holder shall check the accounts through
the counter, telephone banking, online banking and self-service equipment. If there is any objection, the card
holder shall raise it in time, and the Card Issuing Agency shall give a reply within 30 days. If the cardholder
does not question the reconciliation information to the card issuer within three months (calculated on
calendar date) from the transaction day, he shall be deemed to have no objection to the transaction record.
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Article 9: The cardholder must properly keep the Lijiang Debit Card and password, and the loss caused
by improper storage of the card voucher and disclosure of the password shall be borne by the cardholder. The
cardholder shall go through the loss reporting procedures in time when the Lijiang Debit Card is lost, and the
economic loss shall be borne by the cardholder before the completion of the loss reporting procedures. In case
of forgetting or losing the password, the card holder shall apply to the Card Issuing Agency for changing the
password by presenting your Lijiang Debit Card and your valid ID card. The Card Issuing Agency shall reset
the password according to relevant business regulations after verifying your identity.
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Article 10: If there is any change of the information filled in the application form, the cardholder shall go
to the Card Issuing Agency to make a written change in time. The Card Issuing Agency cannot notify the



cardholder due to the delay in changing the contact information, and the cardholder shall bear the loss
caused.
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Article 11: A cardholder shall abide by the relevant provisions of the Card Issuing Agency, the order
receiving agency, the bank card network joint business code and other relevant provisions when consuming,
withdrawing cash and using other transaction equipment on the self-service equipment marked with the
"UnionPay" sign.
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Article 12: In order to facilitate cardholders' use of cards for small transactions, UnionPay
debit cards issued by card issuers with "Flash Payment", "Quick Pass" or non-connection marks
are simultaneously enabled with the function of password free and signature free. Cardholders
only need to place the card near the sensing area of the acceptance terminal to complete the
payment when conducting transactions of a certain amount or less at designated merchants.
There is no need to verify the password or sign on the printed voucher. The limit of the small
amount of password free and signature free function is subject to the limit published by the card
issuer and can be adjusted after the announcement. The cardholder can close the small amount of
password free and signature free function through the card issuer's branch or the customer
service phone of the card issuer, mobile banking, online banking and other channels.
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Article 13: When a natural person without or with limited capacity for civil conduct uses
Lijiang Debit Card, he/she shall obtain the consent of his/her guardian, and the Card Issuing
Agency shall have the right to consider that such behavior has obtained the consent of his/her
guardian in advance; Card application, loss reporting, card replacement and other special
business etc. shall be conducted by the guardian. The guardian shall be responsible for the card
use behavior and transaction responsibility of such cardholder.
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Article 14: If a Lijiang Debit Card is swallowed when handling business at the ATM of the Card Issuing
Agency or of other banks, the card holder may collect the card at the branch where the ATM is located by
presenting his/her ID card within the prescribed date. If the swallowed card is not claimed after the
expiration date, the Card Issuing Agency will cut the corner and cancel the card.
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Article 15: Any dispute between a cardholder and the Card Issuing Agency shall be settled through
negotiation. If no agreement can be reached through negotiation, either party may submit the dispute to



Guilin Arbitration Commission for arbitration. Any transaction dispute between the cardholder and the
specially engaged entity and other members of China UnionPay shall be settled through negotiation. The
cardholder shall not refuse to repay all transaction funds and expenses incurred due to the use of Lijiang Debit
Card for the reason of dispute.
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Article 16: The cardholder shall bear the losses caused by the transaction failure of the
cardholder due to the failure of communication network and other objective reasons, as well as
the risks and losses caused by the use of Lijiang Debit Card by the cardholder on the Internet, and
the Card Issuing Agency shall not bear the responsibility, except for the responsibility of the Card
Issuing Agency.
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Article 17: In case of errors or incomplete contents of Lijiang Debit Card transaction
documents, but it is confirmed that the transaction does happen, the cardholder shall not refuse
to pay the transaction payment.
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Article 18: When the cardholder applies to match the card a passbook with the voucher, the balance of
Lijiang Debit Card shall prevail.
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Article 19: Please refer to the relevant fee price list of the Card Issuing Agency for the specific charging
items, charging standards and charging methods of Lijiang Debit Cards. Card Issuing Agency may charge
various service fees according to the prescribed standards. If the cardholder fails to pay the relevant fees, the
card issuer will suspend the provision of the corresponding services. After revising the charging items,
charging standards and charging methods, the Card Issuing Agency shall, in accordance with relevant
regulations, announce the modified contents in the relevant business premises, which shall take effect 10
days after the date of announcement. At that time, cardholders shall pay fees according to the revised fee
items and standards for handling various services.
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Article 20: A Lijiang Debit Card holder may cancel his account at any branch of the Card Issuing Agency
and settle the funds of each account. If the cardholder terminates the use of Lijiang Debit Card, he/she shall
return the Lijiang Debit Card to the Card Issuing Agency.
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Article 21: The Card Issuing Agency shall have the right to assist the national judicial organ or other
competent authorities in inquiring, freezing and deducting the debit account of a card holder in accordance
with the provisions of law.
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Article 22: The Card Issuing Agency shall have the right to hand over the Lijiang Debit Card



holder to the judicial organ for handling if it is used to fraudulently claim or use after being altered,
invalidated or falsely reported for loss.
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Article 23: The cardholder of Lijiang Debit Card shall abide by the Articles of association and relevant
provisions. The Card Issuing Agency has the right to cancel the card holding qualification of the cardholder
who refuses to fulfill the articles of association and relevant provisions.
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Article 24: If a cardholder has any questions, comments or complaints about this Articles of
Association, he/she may consult or give feedback through the followings:

(=) BTFRERLE: BEHRPEF-ERBELE>RER S >RAB/BF/2W.
(1) E customers book: search WeChat mini program -> Guilin Bank customers book -> I want
to leave a message -> Praise/complaint/suggestion.
(=) #BF/3HR: 96299 (J7F) /400-86-96299 (&),
(2) Complaint/report: 96299 (Guangxi) /400-86-96299 (Nationwide).
(=) H-FHRFE: fg@guilinbank.com.cn.

(3) Email address: fg@guilinbank.com.cn.
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(4) Address for visitors: Legal and Compliance Department, Finance Building, No. 8 North
Park Road, Lingui District, Guilin 541199.
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Article 25: The Articles of Association shall be formulated and interpreted by the Card Issuing
Agency. The Card Issuing Agency shall have the right to amend the Articles of Association
according to relevant provisions. If the Card Issuing Agency amends the Articles of association, it
shall make an announcement of the revised articles of association 30 days in advance through its
business outlets, website and other appropriate means. During the announcement period, the
cardholder has the right to choose whether to accept the relevant modification or adjustment. If
the relevant modification or adjustment is not accepted, the cardholder shall terminate the use of
the debit card before the implementation of the announcement and go through the cancellation
procedures in accordance with the provisions. The modification content shall not have effect on
the cardholder; Otherwise, the cardholder shall be deemed to have accepted the relevant
modification or adjustment, and the modified content shall be legally binding on the cardholder. If
the cardholder fails to implement the changed contents, the card issuer has the right to choose to
terminate the service.
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Article 26: The Articles of Association shall come into force as of the date of promulgation, and the

previous Articles of Association shall be annulled simultaneously.
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This English version is for reference only. The specific rights and obligations of the Chinese version shall prevail.
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