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banking Regulations of Guilin Bank
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Article 1: In order to promote the application and development of e-commerce and provide better
financial services for customers, Guilin Bank offers e-banking business.

B HEMREMTIE N BT RBIERAT . THURIT. B BIRAT S R ARATIRE N R R A 55
W, BEEE ., SR, Ushageh . S EEIRS .

Article 2: Guilin Bank provides customers with services such as business consultation, fund management,
financial management, fee payment and agent sales through e-banking channels such as online banking,
telephone banking, mobile banking and self-service banking.

W=k HEMRERAT R T ERAT ML SSRGS M A rh AN BRI [ A S R ARAT A G ZER I B AR IR
B At ZH 2R A

Article 3: Guilin Bank's e-banking services are provided to natural persons, legal persons or other
organizations that comply with the laws and regulations of the People's Republic of China and the relevant
requirements of Guilin Bank.

HIUS% AT RIS I S . B ARAT R S T RAT S S I A S 507, B0
LS /N

Article 4: Branches of Guilin Bank handling e-banking business, e-banking customers and other
participants in e-banking transactions shall abide by these Regulations.
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rticle 5: Customers may register for e-banking services at the business branches of Guilin Bank, or they
may self-service register for e-banking services through the Internet, telephone and other electronic
channels. When handling e-banking registration and other services, the customer shall ensure that the
information provided is true, accurate, complete and valid, and sign a service agreement with the bank.

Individual customers who do not have full capacity for civil conduct shall have their e-banking services
registered by their guardians and their guardians shall be responsible for keeping their registration card
number (account number, user name or registered mobile phone number), USB KEY and related passwords.
The guardians are responsible for the financial transactions completed through the above information.
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Article 6: Guilin Bank e-banking customer identity authentication method (hereinafter referred to as the
authentication method) includes customer certificate, mobile phone dynamic password and so on. The
customer certificate refers to the electronic document that stores the customer's identity and electronically
signs the e-banking transaction information sent by the customer. The medium for storing the customer
certificate is the USB KEY or the customer's intelligent device; Mobile phone dynamic password refers to a
group of characters which are randomly generated by a mobile phone SMS according to certain rules and used



to identify a customer.

FL%  HEREUTHRIEAFENR PO PR WET R RIEIE , A% SR S R
ITHRSS o« AEREMRARAT N A IV E N % 7, S5 By AR LG, W) 52 B A T L FARAT IR 9% . AEAEH
B ARAT IR O A b, FEAESK B P I SRS, AT SR B ARATIE M A NEEARBTRL, &
B R NREAYRBE R, I HRBONE AR GRS NS EA M ER . Sk, Zk DA K 55 = J5 ffit
NN

Article 7: Guilin Bank shall provide corresponding e-banking services for customers according to
different categories of customers, registration status, authentication methods and application projects.
Customers who register at the counter of Guilin Bank outlets can enjoy more comprehensive e-banking
services than those who register online. In the process of using e-banking services, Guilin Bank will collect
basic personal information, identity information, face and other biometric information of registered e-banking
customers after obtaining explicit authorization from customers, and adopt encryption technology to protect
face information from being leaked, tampered with, lost, or providing face information to third parties.
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Article 8: Guilin Bank shall take the customer's registration information (card humber, account number,
user name or registered mobile phone number), customer certificate and corresponding dynamic password
as the identification of the valid identity of the customer, the use of the above identification of the operation
shall be regarded as the customer himself, and the instructions issued by the customer as the legal and
effective basis for handling the e-banking business.
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Article 9: The customer shall comply with the relevant transaction rules of Guilin Bank when handling the
e-banking business, and carry out the correct operation according to the transaction prompts.
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When handling the electronic payment business, the customer shall make the payment within the limit
of the account payment, the account status shall be normal, and strictly abide by the relevant laws and
regulations of the payment and settlement business. The electronic payment instructions verified and
executed by Guilin Bank shall not be changed or revoked.
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Article 10: The customer certificate shall be used within the validity period. After the expiration of the
validity period, if the customer needs to continue to use it, he should log in to the online bank or go to the
Guilin Bank branch to apply for the extension procedure.
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If the customer's certificate is damaged, locked, lost or the customer's e-banking password is forgotten
within the validity period, the customer should go to Guilin Bank's business branch in time to apply for, unlock,
report the loss or reset the password.
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Article 11: When the customer handles the change of registration information and the cancellation of
e-banking, he shall bring the relevant information to the business branch of Guilin Bank for handling. Some



registration information changes or cancellations can also be self-handled through e-banking.
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Article 12: The customer may report the loss of the bank card or passbook through e-banking, and the
reporting of the loss shall take effect as soon as the reporting procedures are completed. If the customer
reports the loss of more than one bank card or passbook before the reporting of loss becomes effective, the
reporting of loss will take effect immediately after the formalities are completed. The reporting of loss is valid
for 5 days, and the reporting of loss will automatically become invalid upon the expiration of the validity
period. The customer should go through the formal reporting procedures or renew the oral reporting
procedures in time at the business outlets before the expiration of the validity period. The economic losses
caused by the loss of the above account media due to the customer's reasons before the reporting
of loss becomes effective or after the reporting of loss becomes invalid shall be borne by the
customer unless clearly stipulated by law or Guilin Bank has any fault.

If the customer needs to cancel the loss report within the validity period, he must go to Guilin Bank
branch for handling.
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Article 13: The customer shall pay the relevant fees according to the fee standard of the e-banking
business when handling the e-banking business.
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Article 14: Guilin Bank has the right to suspend or terminate the e-banking services to customers under
any of the following circumstances:

(=) BPAAETRAT R A DS BGE M A TR Es A ARE 8, A
R HRAT T A IES R 5

(1) The customer takes the advantages of the e-banking system’s error or failure to profit improperly or
cause losses to others; The customer uses e-banking to conduct improper transactions for malicious or other
illegal purposes.
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(2) The lawless persons embezzle the customer’s e-banking under the guise of the customer’s identity,
or there is a possibility of such incidents.
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(3) The customer uses a false certificate, invalid certificate or another person's certificate to register an
electronic bank.
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Article 15: Guilin Bank has the right to upgrade or adjust the e-banking functions and relevant
transaction rules according to the needs of business development, and inform customers in appropriate ways
such as website announcements and transaction tips, and customers shall handle the e-banking business in

accordance with the upgraded and adjusted business functions or transaction rules.
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Article 16: Guilin Bank will not provide sensitive customer information to any third party without the
authorization of the customer in the course of e-banking business, except as otherwise provided by national
laws and regulations.
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Article 17: When handling e-banking business, customers shall confirm compliance with relevant
e-banking service agreements and business instructions. When using e-banking, the customer shall comply
with other business regulations or rules of Guilin Bank if the service functions used are involved.
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Article 18: In the process of e-banking, if the customer has any questions, suggestions or comments,
he/she can call the service telephone of Guilin Bank or go to the business branches of Guilin Bank for
consultation.
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Article 19: If any dispute arises in the process of handling e-banking business, the customer may
negotiate with Guilin Bank in accordance with laws and regulations, the Articles of Association and the
relevant service agreement.
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Article 20: The Regulations shall be formulated, modified and interpreted by Guilin Bank. If Guilin Bank
makes any amendment to the Regulations, it will notify the amended Regulations 30 days in advance through
its business outlets, website and other appropriate means. During the notice period, if the customer has
objections to the amendment of the Regulations and decides not to continue to use Guilin Bank’s e-banking,
he/she can go through the e-banking cancellation procedures. If the customer fails to cancel the e-bank at the
expiration of the notice period, he/she shall be deemed to agree to accept the amendment to the Regulations.
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Article 21: The Regulations shall come into force on the date of promulgation, and the previous
Regulations shall be repealed at the same time.

VLS SO 22, BARBUR 55 2% 3K LA b SCRRCAR 9 HE

This English version is for reference only. The specific rights and obligations of the Chinese version shall prevail.



